LEGUM & NORMAN

MEMORANDUM

Subject:  On-Line Payment Service

Attached you will find an On-Line payment processing form. It is efficient, cost effective and reduces errors, and more importantly, reduces your time and trouble writing checks.   If you would like to pay your fees on line, you may do so only after the application is processed.  You may make your payment anytime, and it will take the worry out of postal delays due to weather, holidays, and unforeseen circumstances when writing and mailing checks, or using bill payer services.

There are several questions that are common when one is considering opting for On-Line Payments:

Q - Does my banking institution provide for direct withdrawals?

A - Legum & Norman will verify that your banking institution participates and can accept automatic payment instructions.

Q - When would payments be made from my account?  What amounts?

A - You determine what day and the amount of your payment when you go on line.  Once you make your payment on line, we will send that information to the bank on the following business day.  The bank will then take the money from        your account the following day.   You may pay any amount you wish. 

Q - How long does it take to get started?   

A - As long as your completed form is received by the 10th of the month, you can start making payments as soon as you are notified via e-mail or letter by Legum & Norman.   This procedure also applies if you want to change banks or bank accounts. 

Q - If I want to stop paying on line, how do I do it?

A – No action is required.  You just simply stop paying on line.
Q - If there are insufficient funds in my account, am I subject to insufficient fund charges?

A - Yes, it's just like a returned check from the bank indicating NSF, insufficient funds.

We hope that this information will be useful to you as you consider the option of payments on line.  The information and instructions on the form are straightforward.  We encourage you to read it carefully and submit your application today. 
